From: Kent Reevea [KReavesi@mmsa.com)

Sant Wadnesaday, November 28, 2003 2:12 PM
To: Wallace, Patricla
Subject Safety Recall 03442 Miteublahi Edlipse, Ecllpas Spyder and Galanl FusiPump Rastriction

SR-03-D.doe SR-03-003 Tech

Bulbetin ndf
Pat, attachad please find a copy of the Technlgal Bulletln and

Cwner

letter thet MMNA plans to use for recall 03V442 (MMWA Wuomber SR-03-003),
200¢ Eclipee and Eeclipee Spyder and 2003 Galant Fuel Pump Beturn
Rastriction.

The firec and lasat ¥IN's are: 2003 Galant, Eclipas and Eclipae Spydar
3E201985 - 3218774

2004 Ecllpse and Fclipae Spyder {the 2004
Galant ie not involwved) 4EQ027900 - 4E0415597

We will follow thia schedule for the launching of this campalign:

Parts will bwe avallable in our PDC on or about December 5, 2003, we will
not do a force rllocation of parts for thia campaign dus to the small
numbar of wehicles expected teo have restricted pumpa. Owners of wvehicles
that ara found te have restrieted fual pumps will be placed in a rental
vahicle free of charga until a replacement pump ig installed in their
vehiele. :

The dealers will ba notified and the THE made available to them on Dec. 8,
2003

The cuatomer meiling will be on or mbout Decamber 15, 2003

All customers will be notified on the same date, there will not ba
staggarad mailling

If you have any guestions or changes or need additional information,
please let me know. ’

Have a happy Thanksgiving and Past Regards]| Kent Reevas



